
 

 

 

 

 

 

 

 
Film and Television Industry 

Health & Safety 
During COVID-19 

 
August 2020 

 

  



 

Film and Television Industry Health & Safety during COVID-19 – August 2020                                                                                                          page    2 

Table of Contents 
 

SECTION 1: GENERAL GUIDELINES 
 

1. INTRODUCTION ..................................................................................................................................................................................................... 3 

2. SYMPTOMS AND REPORTING ILLNESS: ................................................................................................................................................................. 3 

4. TESTING, EXPOSURE AND RETURN TO WORK ...................................................................................................................................................... 5 

5. ZONE SYSTEM: STAY SMALL, STAY TOGETHER ..................................................................................................................................................... 6 

6. PAPERLESS OFFICE AND PRODUCTION: THERE IS NO SUCH THING AS “AWAY”. WHEN WE THROW SOMETHING AWAY, IT MUST GO 
SOMEWHERE ......................................................................................................................................................................................................... 7 

7. PERSONAL PROTECTIVE EQUIPMENT (PPE): YOUR MASK PROTECTS ME, MY MASK PROTECTS YOU ................................................................ 7 

8. SCREENING: ........................................................................................................................................................................................................... 8 

9. PHYSICAL DISTANCING: EVEN IF YOU ARE YOUNG, OR OTHERWISE HEALTHY, YOU ARE AT RISK AND YOUR ACTIVITIES CAN INCREASE THE 
RISK FOR OTHERS .................................................................................................................................................................................................. 9 

10. PERSONAL HYGIENE: WASH YOUR HANDS! .......................................................................................................................................................... 9 

11. WORKPLACE SANITATION: LEAVE THINGS THE WAY YOU FOUND THEM ......................................................................................................... 10 

12. EQUIPMENT AND SUPPLY MANAGEMENT ......................................................................................................................................................... 10 

13. VISITORS .............................................................................................................................................................................................................. 10 

14. PUBLIC SPACES .................................................................................................................................................................................................... 11 

15. SIGNAGE .............................................................................................................................................................................................................. 11 

16. PROTECTION OF PRIVACY AND PERSONAL INFORMATION ............................................................................................................................... 11 

 
SECTION 2: DEPARTMENTAL GUIDELINES 
 

1. GENERAL RECOMMENDATIONS AND GUIDELINES ............................................................................................................................................. 12 

2. CASTING PROTOCOLS .......................................................................................................................................................................................... 12 

3. CAST PROTOCOLS ................................................................................................................................................................................................ 13 

4. BACKGROUND & HOLDING PROTOCOLS ............................................................................................................................................................ 13 

5. DIRECTOR, CAMERA, GRIP, LX & VIDEO VILLAGE PROTOCOLS .......................................................................................................................... 14 

6. SOUND PROTOCOLS ............................................................................................................................................................................................ 14 

7. ASSISTANT DIRECTOR PROTOCOLS ..................................................................................................................................................................... 15 

8. GRIP AND ELECTRIC PROTOCOLS ........................................................................................................................................................................ 15 

9. HAIR & MAKE UP PROTOCOLS ............................................................................................................................................................................ 15 

10. WARDROBE & PROPS PROTOCOLS ..................................................................................................................................................................... 16 

11. LOCATIONS PROTOCOLS ..................................................................................................................................................................................... 16 

12. TRANSPORT PROTOCOLS .................................................................................................................................................................................... 17 

13. BASECAMP PROTOCOLS ...................................................................................................................................................................................... 18 

14. PRODUCTION OFFICE PROTOCOLS ...................................................................................................................................................................... 18 

15. CONSTRUCTION PROTOCOLS .............................................................................................................................................................................. 19 

16. ART DEPARTMENT PROTOCOLS .......................................................................................................................................................................... 19 

17. BUYERS (ART DEPARTMENT & WARDROBE): ..................................................................................................................................................... 19 

18. CRAFT SERVICE PROTOCOLS ................................................................................................................................................................................ 20 

19. CATERING PROTOCOLS ........................................................................................................................................................................................ 20 



 

Film and Television Industry Health & Safety during COVID-19 – August 2020                                                                                                          page    3 

 

SECTION 1: GENERAL GUIDELINES 

 
 
 
 

1. INTRODUCTION 
 

Everyone working in the film and television industry needs to consider how to prevent the spread of Covid-19 at 
work. 
 
To help stop the spread of Covid-19, production will make best efforts to comply with requirements under the 
Occupational Health and Safety Act RSO 1990, c. 0.1 and with associated regulations and public health directives 
issued by the Chief Medical Officer of Health.  
 
All individuals working on a production will be provided with, and required to review copies of these Covid-19 Safety 
Protocols, and any relevant company policies and protocols prior to commencing work. These Covid-19 Safety 
Protocols are a living document and may be modified, adjusted, added to, subtracted from or reordered at 
production’s discretion. 
 
Training will be provided on the proper use of personal protective equipment and personal hygiene practices. 
 
All individuals may be subject to testing, as available, and as production dictates, as a condition of their employment. 
Mandatory screening by daily questionnaire will also take place before production and during production and will be 
a condition of employment. 
 

 

2. SYMPTOMS AND REPORTING ILLNESS: 
 

All individuals should be aware of the symptoms of Covid-19:  
- Fever (feeling hot to the touch, a temp of 37.8 degrees Celsius or higher)  
- Chills 
- Cough that’s new or worsening (continuous, more than usual) 
- Barking cough, making a whistling noise when breathing (croup)  
- Shortness of breath (out of breath, unable to breathe deeply) 
- Sore throat 
- Difficulty swallowing 
- Runny nose (not related to allergies or other known causes or conditions) 
- Stuffy/congested nose (not related to allergies or other known causes)  
- Lost sense of taste or smell 
- Pink eye (conjunctivitis) 
- Headache that’s unusual or long lasting  
- Digestive issues (nausea/vomiting, diarrhea, stomach pain) 
- Muscle aches 
- Extreme tiredness that is unusual (fatigue, lack of energy) 
- Falling down often  

If an individual manifests any of the above symptoms, that individual should advise their immediate supervisor, the 
production designated Covid-19 supervisor, Telehealth at 1-866-797-0000 and their primary care provider (family 
physician). 
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3. COVID-19 HEALTH SUPERVISOR 
 

The Covid-19 Health Supervisor’s role is to serve as the central source for (i) monitoring crew health; (ii) ensuring the 
safety measures promulgated by this Safety Protocol are consistently followed and enforced; and (iii) addressing 
concerns and answering questions of crew members.  

 
Daily Duties 
 

1. Ensure every cast and crew member completes a Covid-19 attestation form / questionnaire on a daily basis on or 
before first arrival at the workplace. 
 

2. Upon arrival, checking with each cast and crew member about their overall health situation, taking temperature 
and completing an attendance list. 

 
3. Monitoring the implementation of these Protocols throughout the workplace.  

 
4. In the event a crew member manifests symptoms, immediately isolating said crew member in a pre-designated 

area(s) before they return to their homes. 
 
General Responsibilities  
 

1. Conducting an initial general training session with all cast and crew on current Covid-19 mitigation measures and 
these Safety Protocols. 
 

2. Conducting ongoing education and on set training of crew on Covid-19 mitigation measures and any updates to 
these Safety Protocols. 

 
3. Acting as a liaison between different departments, to ensure these Safety Protocols are being followed. 

 
4. Ensuring physical distancing measures are maintained, to the extent feasible, within each applicable workplace 

context, and reminding crew on a regular basis to, among other things, (i) to use the appropriate PPE depending 
on the applicable circumstances; (ii) practice good personal hygiene measures; and (iii) to follow these Safety 
Protocols. 

 
5. Helping to establish, along with other workplace stakeholders, what the appropriate level of PPE is required of a 

specific crew member in an applicable circumstance. 
 

6. Allocating appropriate PPE to various Departments, maintaining inventory, and making procurement requests for 
PPE so that adequate supply is always readily available. 

 
7. Applying short-term quarantine protocols for supplies, equipment and other deliveries to the workplace. 

 
8. Supervising workplace cleaning crew(s) who are responsible for cleaning, disinfecting high-touch surfaces 

throughout the workplace. 
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4. TESTING, EXPOSURE AND RETURN TO WORK 
 
If required, each crew member will be required to submit to production administered Covid-19 testing before entering 
the workplace. In the case of a positive test, the affected crew member will not be allowed to enter the workplace and 
will be asked immediately to leave the premises once a safe passageway has been secured. 
 
Testing  
 

1. If an individual manifests Covid-19 symptoms, that individual should be immediately tested through the public 
health care system.  

2. Until the results of the test become available, that individual must self-isolate at home. In these circumstance and 
until the tests results become available, production will provide paid sick leave equal to the minimum of either (i) 
two (2) business days; or (ii) such number of sick days per applicable union/government rules.  

3. If the test result are negative and the symptoms materially dissipate, that individual should return to work. If the 
symptoms do not materially dissipate, that individual should remain self-isolated and be retested no more than 
three (3) days following the first test. If the second test is also negative, then the individual should immediately 
return to work. 

4. If the test results are positive, production will place the individual on a leave of absence and that individual can 
then look to worker’s compensation insurance for compensation for lost wages, etc. In addition, production will 
(i) take an inventory of where the employee worked at the workplace (i.e. departments, meeting rooms, etc.) to 
facilitate contact tracing by governmental authorities; (ii) arrange for additional cleaning of the areas of the 
workplace where the employee worked; (iii) notify all crew members and applicable union/guild representatives 
that there has been a positive diagnosis of Covid-19. 

 
Exposure 
 

1. If an individual is directly exposed to someone who is ultimately diagnosed with Covid-19 in the 2 weeks that 
follow that exposure, that individual should immediately inform their immediate supervisor and the Covid-19 
Health Supervisor. Based on then existing governmental health and safety guidelines and an individual assessment 
conducted by the Covid-19 Health Supervisor, production and the Covid-19 Health Supervisor will determine 
whether (i) the individual must be tested and self-isolate until the results of the test become available; (ii) the 
individual must self-isolate for a period of time not to exceed two (2) weeks from the date of the exposure; or (iii) 
that no further action is required. Production will provide up to two (2) days of paid sick leave during any self-
isolation period, if any. 

 
Return to Work 
 

1. Return to work for any individuals who have previously been (i) exposed to someone diagnosed with Covid-19; or 
(ii) themselves diagnosed with Covid-19, will be coordinated with the Covid-19 Health Supervisor, the individual’s 
health care providers, and the local public health authorities, as applicable, and may include confirmation of a 
negative Covid-19 test and/or clearance from a designated healthcare provider.  
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5. ZONE SYSTEM: STAY SMALL, STAY TOGETHER  
 
To maximize the safety of both cast and crew, production will be divided into five smaller dedicated working Zones: (i) 
shooting and cast; (ii) support; (iii) basecamp; (iv) set design/location prep; and (v) remote crew, the goal of which is to 
eliminate crossover between the zones and any chance of cross-contamination. Production recommends that each 
working Zone be identified via distinct colour-coded wrist bands (or similar alternatives) for ease of identification. This will 
help with monitoring and help restrict access to certain areas of the workplace to only those individuals that have the 
proper authorization pursuant to their Zone designation. Strict maintenance of the Zone system will help mitigate the risk 
of a Covid-19 outbreak in the workplace. 
 
In addition, certain designated individuals, such as, without limitation, the Covid-19 Health Supervisor, the line producer 
and the production manager, will be entitled to move more freely between zones to ensure the implementation of best 
practices, proper workflow and a safe workplace. 
 
All cast and crew in Zone 1-4 are not allowed to leave the set or their respective work area during work hours without 
permission from the health and safety supervisor and the production manager/producer.  
 
The Zone breakdown is as follows:   

Zone 1 

SHOOTING AND CAST 

 

ZONE 2: 

SET SUPPORT 

ZONE 3: 

BASECAMP 

ZONE 4: 

SET DESIGN / LOCATION PREP 

-Director 
-Cast  
-1st AD  
-DOP  
-1st AC  
-2nd AC  
-Steadicam  
-Gaffer  
-Key Grip  
-Swing 
-Producer(s)   
-On set Dresser & Props 
-On set hair & makeup  
-On set Costume 

-Script Supervisor  
-Sound Mixer  
-Assistant Location Manager 1  
-3rd AD 
-First Aid 
-Craft Service Mobile  
 
PRODUCTION SPECIFIC ON SET CREW  
-Stunt Coordinator  
-Stunt Doubles  
-VFX Supervisor  
-SPFX Supervisor  
-Balloon tech team for exterior night  
(2 people)  
-Genny op for exterior night 

 -2nd AD  
-Costume Designer  
-Makeup  
-Hair  
-Cast Driver 1  
-Cast Driver 2  
-Catering  
-Craft Service 

-Production Designer  
-Art Director  
-Set Dresser  
- Set Decorator 
-Location PA’s  

 
Zone 5 - REMOTE CREW: 

OFFICE STAFF: 
 
-Line Producer 
-Production Manager 
-Office Pas 
-Production Accountant 
-Assistant Accountants 
-Accounting Clerk 
-Payroll Accountant 
-Location Manager 
-Scouts 
-Transport Coordinator 
-Drivers 
-Casting Director 

BUYERS: 
 
-Art Department Buying Team 
-Costumer Buyer 
-Crew Support Buyer 

POST PRODUCTION: 
 
-Post Supervisor 
-Editors 
-Assistant Editors 
-Music Supervisor 
-Composer 
-Post Production Coordinator 
-Delivery Coordinator 
-Colorist 
-Sound Mixer 
-Titling 
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6. PAPERLESS OFFICE AND PRODUCTION: THERE IS NO SUCH THING AS “AWAY”. WHEN WE 
THROW SOMETHING AWAY, IT MUST GO SOMEWHERE 

 
1. Production will endeavor to utilize the digital, paperless platform(s) for electronic start packs, where all contracts 

and crew deal memos will be executed electronically by the appropriate individual. 
 

2. Copies of all individual citizenship or residency documents should be emailed to the appropriate individual(s) in 
the accounting department. 
 

3. All Extras’ paperwork and this Protocol should be provided in advance to facilitate electronic/digital signature and 
communication and foster a clear understanding of on-set workplace expectations. In the event electronic 
signature is not possible, the extras’ contract should be signed at a workstation which is protected by a physical 
barrier (e.g. Plexiglass), or, alternatively, the hiring manager must wear PPE. The Extra should send his or her 
residency confirmation papers by email to the appropriate individual(s) in the accounting department. 
 

4. Production will make best efforts to establish an email distribution system to circulate (i) call sheets; (ii) production 
schedules; (iii) locations maps; (iv) DPRs; and (v) scripts and sides to all affected individuals. 
 

5. Accounting staff to implement, to the extent feasible, electronic PO’s, PC requests, wire transfers, bill pay and 
other direct deposit options, to avoid the circulation and exchange of paperwork and cheques. 
 

6. Completed time sheets to be sent electronically by supervisors to the appropriate individual(s) in the accounting 
department. 
 

7. Production will make best efforts to ensure Purchase Orders are sent electronically to the Unit Production 
Manager for approval. 
 

8. In lieu of petty cash, Production will make best efforts to provide designated individuals with a “Cashet” type 
payment card with a payment limit or e-transfer petty cash advances. 

 

7. PERSONAL PROTECTIVE EQUIPMENT (PPE): YOUR MASK PROTECTS ME, MY MASK PROTECTS 
YOU 

 
1. All individuals will be provided with a training session on or before their first day of work instructing them on the 

proper use of PPE. Production will make best efforts to provide this training session remotely.  
 

2. Unless it is unfeasible, and other than at mealtimes or during breaks where strict physical distancing can be 
maintained between crew members, the use of masks is required at all times in the workplace. 

 
3. The use of Level 1 PPE (masks, face shields and gloves) is encouraged for all crew members and required of 

specific Departments at specific times as further set forth in the Departmental protocols section. 
 

4. PPE must never be shared. 
 

5. PPE to be made available to individuals by production on an “as-needed” basis and Departmental needs. 
 

6. PPE should be (i) regularly cleaned, as appropriate; (ii) changed at regular intervals (e.g. after lunch) during each 
workday; and (iii) disposed of at the end of their useful life, based on the timelines suggested by the local health 
authorities, using designated PPE waste disposal bins provided by production. 
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7. The use of PPE does not allow for the derogation from the other rules set forth in this Safety Protocol, such as 
maintaining physical distancing whenever possible. 

 
8. For further details, see Department specific protocols with respect to the use of PPE by each applicable 

Department.  
 
 

 

8. SCREENING 
 
Screening will be undertaken to assess all individuals prior to entry into the workplace to determine whether they are 
experiencing symptoms of, or have been diagnosed with, Covid-19, or may have been, in close contact with other such 
individuals. These screening measures include: 
 

1. A health questionnaire must be submitted by each individual each day, either verbally (with responses recorded 
by a screener), in writing or electronically (e.g. administered through an app or website and accessed via personal 
devices) upon entering the workplace for the first time each day. This questionnaire is attached at Schedule “A”.  

 
2. Temperature checks are to be performed on all individuals entering the workplace for the first time each day, 

using a contactless thermometer and as administered by the Covid-19 Health Supervisor. That supervisor must 
either be separated from individuals using a physical barrier (e.g. Plexiglass) or must wear PPE during such 
interactions.  

 
3. Individuals entering the workplace must enter through a single point of entry on the perimeter of the workplace. 

Production will make best efforts to ensure that a safe waiting area, ideally outdoors, is designated that provides 
for adequate physical distancing for individuals awaiting their temperature check. If a crew member starts their 
day at a location other the studio or a filming location (i.e. drivers, buyers, location personnel, etc.), they are 
required to self-monitor and report any symptoms to the Covid-19 Health Supervisor. 

 
4. When an individual enters the workplace for the first time each workday, the Covid-19 Health Supervisor will 

ensure that they have completed the Health Questionnaire before allowing entry. This will facilitate Covid-19 
contact tracing by the public health authorities, to the extent required.  

 
5. Each individual in the workplace must self-monitor for Covid-19 symptoms such as loss of smell or taste, fever, 

cough or difficulty breathing, or other symptoms as listed by public health authorities. 
 

6. In the event the result of the health questionnaire or temperate check raises a reasonable doubt about the health 
of any one individual, that individual will be asked to stay home or return home, as the case may be. 

 
7. If an individual is currently required to self-quarantine or isolate due to an applicable quarantine order or 

direction from public health, that individual should not attend the workplace.  
 

8. In the event an individual develops symptoms identified as possible Covid-19 symptoms during the workday, that 
individual should immediately leave the workplace and inform their immediate supervisor and the Covid-19 
supervisor by telephone call, email or text. 

 
9. If an individual is aware of a colleague with symptoms has attended the workplace, they should immediately 

inform their immediate supervisor and the Covid-19 Healthy Supervisor. 
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9. PHYSICAL DISTANCING: EVEN IF YOU ARE YOUNG, OR OTHERWISE HEALTHY, YOU ARE AT RISK 
AND YOUR ACTIVITIES CAN INCREASE THE RISK FOR OTHERS  

 

Production and all individuals in the workplace must make best efforts to ensure that physical distancing of at least 2 
meters is observed between individuals, wherever possible. The following measures are recommended and should be 
implemented to the extent possible:  
 

1. If the individual can complete their job from home, that individual is encouraged to work from home. 
 

2. In-person meetings should be limited and open only to those individuals required to be present. Production 
recommends that wherever possible, all meetings be held by a form of electronic communication (e.g. conference 
call / video conference call / walkie-talkies) 

 
3. Any in-person meetings should be held outside to the extent reasonably possible 

 
4. Where individuals are required to line-up (e.g. when entering the workplace for the first time, in the lunchroom, 

etc.), Production will make best efforts to mark the ground with tape illustrating a safe physical distance of 2 
meters apart, but, in any event, individuals should strictly maintain a 2 meter physical distance in those situations. 

  
5. Production will make best efforts to ensure that all break and holding areas will provide sufficient room to ensure 

2 meter physical distancing.  
 

6. Inter-Department contact must be strictly limited and only permitted if no alternative arrangements exist. Inter-
departmental contact should also be restricted to the extent reasonably possible. 

 
7. All sets must be treated under “closed-set” rules at all times to the extent reasonably possible, meaning only 

essential personnel will be permitted to enter.   
 

8. Production will make best efforts to provide contactless interactions with outside parties / the general public 
where possible, including (i) limiting interactions to a small number of pre-defined crew members; (ii) ensuring 
interactions are as brief as possible and that the crew members dons PPE and washes their hands after handling 
materials; (iii) disinfects such materials whenever appropriate and possible; and (iv) requiring delivery drivers or 
couriers to remain their vehicles. 

 
9. Production will identify designated smoking/vaping areas with nearby hand sanitizer or handwashing facilities, 

as well as provide receptacles for the safe disposal of cigarette butts. The sharing of cigarettes, e-cigarettes or 
vapes is strictly prohibited. 

 

10. PERSONAL HYGIENE: WASH YOUR HANDS! 
 

1. Hand washing facilities, portable hand washing stations and/or hand sanitizer (at least 60% alcohol) will be 
provided at screening sites, entrances, exits, and throughout the workplace. Hand washing should be at least 20 
seconds with soap and, preferably warm, water, when available, and hands should be washed in the following 
circumstances: 

- On entering the workplace and again before leaving 
- Before and after breaks  
- Before and after using the washroom 
- After coughing, sneezing or using a tissue 
- After interacting with other individuals, surfaces, items or equipment 
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2. Washrooms will be assessed to consider the identification and posting of maximum capacities to maintain 
physical distancing, and only paper towels should be made available for hand drying. 

 
3. All individuals should avoid touching eyes, nose, mouth and face when in the workplace. 

 
 

11. WORKPLACE SANITATION: LEAVE THINGS THE WAY YOU FOUND THEM 
 

1. All high-touch surfaces/objects (e.g. equipment, props, tools, keyboards, telephones and handsets, desks, light 
switches, door handles, washrooms, hand washing stations, etc.) in studio and on location should be 
cleaned/disinfected on a regular basis.  
 

2. All individuals performing workplace sanitation will be adequately trained on the use of the specific cleaning 
products and disinfectants to be used. 

 
3. In certain circumstances, crew members should clean/disinfect their personal equipment and supplies (e.g. tools, 

walkie-talkies, cell phones, etc.)  
 

4. Different methods of cleaning and decontamination may be required, depending on the nature of the surface to 
be cleaned, and the nature and extent of contamination. Please follow the guidance of the Covid-19 Health 
Supervisor.  

 
5. All reusable cloths, sponges, mops, etc., should be disinfected or washed after each use and rotated and disposed 

of as appropriate. 
 
 

12. EQUIPMENT AND SUPPLY MANAGEMENT 
 

1. Production encourages the avoidance of sharing equipment & supplies (tools, office supplies, walkie talkies, etc.), 
whenever possible, and any appropriate precautions should be taken if items need to be shared (e.g. regularly 
cleaning/disinfecting of items, wearing gloves if needed, and always washing / sanitizing hands before and after 
use, etc.).  
 

2. When not in use, all individuals are encouraged to store their own equipment and personal effects in a predefined 
area or in a bag labeled with their name. 
 

 

13. VISITORS 
 

1. Only essential visitors will be allowed on set, basecamp or at the production office. The same screening 
procedures that apply to crew will apply to visitors entering the workplace. 
 

2. If a visitor is entering the workplace, that visitor must wear Level 1 PPE at all times. Visitors will be directed to 
the most direct route to their destination in the workplace to limit potential interactions with others. 
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14. PUBLIC SPACES 
 

1. Individuals should exercise diligence when in a public space, and consider appropriate use of PPE and appropriate 
hygiene practices, as well as adhere to any physical distancing guidelines or requirements established by the 
specific establishment (e.g. store, mall, etc.), the municipality, and the provincial and federal governments.  

 

 

15. SIGNAGE 
 

1. These Protocols will be attached to all call sheets. 
 

2. Signage will be posted throughout the production office, sets and locations reminding individuals to practice 
proper personal hygiene, particularly regular hand washing, and informing them of Covid-19 and its symptoms. 

 
3. Signage will be posted warning the public that production is taking place in the vicinity, and that physical 

distancing from cast and crew members must be strictly maintained.  
 
 

16. PROTECTION OF PRIVACY AND PERSONAL INFORMATION 
 
Production is committed to protecting your privacy and will collect, use and disclose personal information in compliance 
with the Freedom of Information and Protection of Privacy Act, RSO 1990, c F.31.  
 

1. Personal information may be collected under this Covid-19 Safety Protocol for the purpose of protecting the 
safety of everybody on set and complying with occupational health and safety and public health requirements. 
Personal information collected under this safety plan will not be used for any other purpose. Specifically, 
personal information will be collected as described in this protocol to screen for Covid-19 infections and to 
respond to confirmed and suspected cases, which includes contact tracing.  
 

2. Individuals will be told what information is being collected about them as part of the screening and/or infection 
response process. Individuals are not required to provide personal information, but will not be allowed on site if 
they do not participate in screening. 

 
3. Production will not review the information collected by the Covid-19 Health Supervisor unless the information 

discloses a confirmed or possible Covid-19 infection or is required to respond to a confirmed or possible Covid-
19 infection (e.g., for contact tracing purposes). 
 

4. In the event of a confirmed Covid-19 infection, production will disclose personal information only to a restricted 
group of individuals as required to respond as described in this safety plan or as required by law. Production will 
endeavor to make any disclosure on a no-names basis. However, production will comply with any lawful orders 
or requirements of public health, workers’ compensation and occupational health and safety authorities, who 
are authorized to compel disclosure personal information. Production will notify affected individuals of any 
disclosure in advance unless prevented by law. 

 
5. Production will take appropriate measures to protect personal information and will securely dispose of personal 

information when it is no longer required for its purpose. 
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SECTION 2: DEPARTMENTAL GUIDELINES 
 
 
 

1. GENERAL RECOMMENDATIONS AND GUIDELINES 
 

1. When interacting with a performer, Level 1 PPE to be worn at all times. 
 

2. Where feasible, production recommends limiting the number of Departments, and working groups working 
together within the physical constraints of a set. For example, the art department should complete set dressing 
before the lighting department lights a set. 

 
3. When filming in a small space, the number of crew members on set should be limited, to the extent feasible, to 

Zone #1.  
 

4. A sign-in procedure will be implemented for everyone arriving on set to record details that may assist with any 
necessary contact tracing. Such sign-in register will be maintained by the Covid-19 Health Supervisor and/or be 
facilitated with an electronic application. 

 
5. Production recommends avoiding or limiting large crowd scenes. 

 
6. Production recommends utilizing the same individual background performers and/or family units for different 

scenes to limit the number of non-recurring individuals in the workplace.  
 

7. Production recommends, where feasible, setting the camera at least 2 meters from performers and organizing 
camera placement without non-essential crew members present.  

 
8. Where performers are required to touch one another during a scene, proper personal hygiene methods must be 

implemented where feasible, including washing or sanitizing hands before and after each take. 
 

9. Production recommends that, where feasible, performers should perform tasks, such as make-up touch ups, that 
would usually require a worker to be closer than 2 meters from the performer. 

 
10. Production recommends, where feasible, using boom microphones instead of LAV microphones.  

 
11. Production recommends, where feasible, providing single-occupancy dressing rooms. 

 
12. Production recommends, where feasible, that the sharing of equipment between individuals should be avoided.  

  
13. Production recommends approving and inspecting props from a distance, or via photos.  

 

2. CASTING PROTOCOLS 
 

1. All casting to be conducted remotely or virtually to the extent possible, and performers should be encouraged to 
self-tape and make video submissions. There will be limited opportunity for in-person casting sessions and virtual 
auditions should be prioritized. 
 

2. When in-person auditions are required, production will make best efforts to avoid open calls and will take steps 
to maintain physical distancing, where possible. Such steps may include: 
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- Scheduling auditions for longer time periods or in such other manner as to avoid congestion.  
- Limiting the number of casting/production representatives physically present at the audition.  
- Advising performers to wait outside of the building, for example, in their vehicles, if possible, until receiving 

notification to come inside.  
- Arranging waiting areas to allow for physical distancing. 
- Avoiding the use of props, or permitting performers to use a personal item such as their smartphone as a 

prop.  
- If providing paper copies of sides, not sharing among performers and providing a recycle bin for performers 

to dispose of them.  
 

3. CAST PROTOCOLS 
 

1. Any cast traveling from outside of Canada are required to, pursuant to the Quarantine Act (Canada), to self-isolate 
for 14 days 

 
2. All crew members who regularly interact must wear Level 1 PPE (i.e. masks and face shields) at all times. All 

crew members who are required, now and again, to interact with cast, must wear Level 1 PPE (i.e. masks, face 
shields and gloves) during that interaction. 

 
3. Whenever possible, production will promote shooting techniques that can accommodate cast with appropriate 

physical distancing. If cast are required to touch each other, they should sanitize their hands between each take. 
  

4. Where feasible, all cast read-throughs should be conducted virtually. 
 

5. No crew should go near cast holding stations unless that crew member’s work directly involves cast. A clear path 
should be maintained for cast movement between set, staging/holding areas and trailers. 

 
6. Closed set protocols to apply in cast trailers and extras holding areas. No visitors and no unauthorized crew 

members will be permitted. 
 

7. All cast will be assigned a private space in a trailer, which will not be shared between cast members in the same 
day, and which private areas which will be cleaned/disinfected between uses. 

 
 

8. All day players to self-drive to set in their own vehicle, when possible. 
 

9. Where feasible, all lead cast to have a recurring driver to drive them to and from hotel/home and set. That driver 
must wear PPE when the cast member is in the vehicle. The vehicle must be equipped with Plexiglass dividing the 
front row from the back seat. 

 
10. No more than two (2) cast members are permitted in any sedan style vehicle at the same time. 

 

4. BACKGROUND & HOLDING PROTOCOLS 
 

1. Background performers are to strictly maintain physical distancing protocols from any cast members. 
 

2. In background holding, PPE to be worn at all times.  
 

3. Personal hygiene stations will be made available in background holding. 
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4. Production will make best efforts to secure sufficient square footage in background holding to ensure compliance 
with physical distancing protocols. 

 
5. Background performers must apply their own hair and makeup at home. 

 
6. Where feasible, all chairs in background holding should be assigned daily to a specific background performer. 

 
7. All tables and chairs in background holding will be cleaned and or disinfected at the beginning, at lunch, and at 

the end of each working day using appropriate cleaning/disinfectant products. 
 

8. Where feasible, production to limit the groupings of the background performers to smaller groups of no more 
than 5 performers when being escorted to/ from set, bathrooms, hand washing stations, whenever possible. 

 

5. DIRECTOR, CAMERA, GRIP, LX & VIDEO VILLAGE PROTOCOLS 
 

1. All camera workers who are required to have close interaction with cast must wear Level 1 PPE (i.e. masks and 
face shields) at all times. Notwithstanding the foregoing, when operating the camera and if required, the camera 
operator may lift the face shield.  

 
2. No individual should enter video village unless that individual’s job directly requires them to be in the area. 

Production recommends that only the Director, Script Supervisor, DP, and Gaffer be permitted in the video 
village, and all others, including producers, view via alternative viewing methods, such as a 2nd video village, and 
communicate via walkie-talkie. 

 
3. Alternative viewing methods, such as VUER to be made available, to the extent reasonably possible. 

 
4. Production recommends that camera workers not share kit pieces unless they have been appropriately 

disinfected between uses. 
 

5. Only authorized personnel may handle camera equipment and all cases should be disinfected before loading into 
vehicles.  

 
6. Camera cards to be disinfected in an appropriate manner before they are picked up by someone else.  

 
7. Production to facilitate the use wireless and/or remote monitoring/communication to allow individuals to 

monitor playback on their own devices and communicate while maintaining physical distancing. 
 

8. Production to arrange for pre-rigs where possible to limit personnel on the shooting day. 
 

6. SOUND PROTOCOLS 
 

1. Production recommends cast perform their own wiring under instruction from sound crew, failing which, before 
wiring or wrapping wires, sound crews hands and equipment must be sanitized, and Level 1 PPE must be worn 
at such times. 

 
2. Mics should be labeled with the name of the user and reserved for such user. 

 
3. Mics, transmitters and other sharing equipment must be disinfected before and after each use. 

 
4. Where feasible, use only boom-only audio. 
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5. Individuals in need of Comtek are encouraged to bring their own headsets. 
 

7. ASSISTANT DIRECTOR PROTOCOLS 
 

1. Production to promote the use of walkies or megaphone to direct cast and crew, avoid yelling. 
 

2. 2nd AD should be only person in AD trailer. If appropriate PPE is worn, other individuals may enter, if necessary.  
 

3. Walkie batteries should be sanitized/wiped down before distributing.  

 

8. GRIP AND ELECTRIC PROTOCOLS 
 

1. Grip and electric gear should only be handled by the Grip and Electric Departments and should be disinfected 
before loading into vehicles. 

 
2. Since physical distancing is more challenging in these Departments, Level 1 PPE must be worn at all times. 

 

9. HAIR & MAKE UP PROTOCOLS 
 

1. Level 1 PPE (Masks and Face shields) MUST be worn by the Hair and Makeup Department at all times when 
interacting with a performer. All PPE gloves should be disinfected or discarded after use with each performer. 
2.  

2. The hair and makeup department should be extremely vigilant in maintaining strict personal hygiene protocols.  
 

3. Production recommends that all day players perform their own hair and make-up before coming to the 
workplace; assisted styling be reserved for key cast only. 

 
4. Production recommends that all initial daily hair and make-up application be conducted in the key cast’s personal 

trailer. 
 

5. If hair and make-up is applied in the designated hair and make-up trailer, (i) Level 1 PPE (Masks and Face shields) 
MUST be worn, (ii) personal hygiene protocols by the crew member to be conducted before and after each 
performer; (iii) workstations and chairs to be set at least 2 meters apart and disinfected by the applicable crew 
member before and after each use; and (iv) the consumption of food and beverages is strictly prohibited while 
the work is being performed. 

 
6. Production recommends avoiding make-up and hair styling on set, only doing so if absolutely required, and 

limiting time spent on final checks. If hair/makeup work must be performed on set, production to consider 
assigning separate stylists/artists to on-set and off-set work to limit crossover and interaction between off-set 
and on-set workers. 

 
7. Production recommends that makeup should be applied with either (i) disposable brushes and applicators; or (ii) 

brushes and applicators designated and reserved for a specific performer. Reusable items (e.g. wigs, hair 
extensions, prosthetics, etc.) should be disinfected between uses and stored in separately marked bags. 

 
8. Production recommends mixing makeup on disposable palettes, and utilizing sinks that can be operated by 

elbow/foot/knee if possible. 
 

9. All make-up removal should be conducted by the performers themselves, to the extent possible. 
 

10. All individual hairstylists and makeup artists may only work on one performer at a time. 
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10. WARDROBE & PROPS PROTOCOLS 
 

1. Level 1 PPE (Masks and Face shields) MUST be worn by the Wardrobe and Props Departments at all times when 
interacting with a performer. All PPE gloves should be disinfected or discarded after use with each performer.  
 

2. Crew members must conduct proper personal hygiene protocols before dressing, handling props, doing finals or 
wrapping cast.  

 
3. Only essential wardrobe crew and performers may be present at fittings. Production recommends that video 

conferencing technology be used to the extent possible for all fittings save for the final fitting on the day of shoot. 
 

4. Where the scene permits, wardrobe specifications should be provided ahead of time, and performers and extras 
may be asked to provide and wear their own clothing. 

 
5. Stunt performers, doubles and stand-ins must have separate wardrobe pieces. 

 
6. Dressing facilities should be arranged to allow for physical distancing. If not feasible, physical barriers such as 

Plexiglass should be installed. 
 

7. If possible, each performer should be supplied with their own hand props, and costumes, to be used throughout 
the duration of their employment. Where it is not possible to assign individual props or costumes, the shared 
props must be disinfected after each use, and the costumes to be steamed at the end of each day. 

 

11. LOCATIONS PROTOCOLS 
 

1. Where feasible, location scouting should be conducted using photo libraries and virtual scouting tools. When this 
is not possible, in-person scouts should be limited to those who have a necessary reason to be there. 
 

2. Location scouting should limit the number of individuals generally and more specifically, in each vehicle, no more 
than the driver and two (2) passengers are permitted. 

 
3. When traveling on location scouts, PPE must be worn at all times. 

 
4. The Location Department, to the extent reasonably possible, should make best efforts to limit any interactions 

with other crew members, particularly the Zone 1 crew, and strictly avoid any and all contact with performers. 
 

5. The Location Department should limit their personal interaction with location contacts, managers and owners, 
to the extent reasonably possible, but where door-to-door canvassing is required, location crew to maintain 
physical distance and avoid the sharing of equipment (e.g. pens) with members of the public. 

 
6. All location rental agreements should be disseminated and signed electronically. 

 
7. Detailed layouts for each location should be provided ahead of shooting day by the Location Department, to 

outline enter and exits, washrooms, high traffic areas (with flow patterns as required), hand washing stations, 
and the maximum occupancy for each area. 

 
8. Best efforts will be made to secure locations where a base camp can be established within walking distance of 

the set to limit the need for individuals to be transported by vehicle.  
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9. If the location is a public location, Production will make best efforts to ensure that public washrooms are regularly 
cleaned and disinfected, and that hand soap, paper towels and hand sanitizer is readily available in the public 
washroom.  

 
10. High-traffic public locations where production activities cannot be isolated from the public should be avoided, if 

possible.  
 

11. If the location is a private location, (ie: private residence), the location should be reasonably avoided if it is 
confirmed that (i) an individual at the location is symptomatic or has been diagnosed with Covid-19; (ii) an 
individual at the location has travelled outside of Canada and returned in the last 14 days; or (iii) an individual at 
the location has been in contact with someone who has travelled outside of Canada and returned within the last 
14 days  or who is known to have, or suspected of having COVID-19. 

 
12. If the location is a private location, (ie: private residence), production will request that the residents vacate the 

premises for a reasonable time prior to the designated shooting day, but in any event no less than one (1) calendar 
day.  

 
13. All locations are to be thoroughly cleaned and all high touch surfaces are to be thoroughly disinfected prior to 

any crew entering location sets for the first time. 
 

14. Arrangements should NOT be made with a third-party (e.g. location owner) regarding the cleaning/disinfection 
of a location prior to production coming into the location; production should conduct its own 
cleaning/disinfecting. 

 
15. While on location, production to designate traffic flow patterns in high traffic areas. 

 
16. Access to the location to have a defined entrance and exit area. Production to post entry and exit signage. 

 

12. TRANSPORT PROTOCOLS 
 

1. When traveling in shared vehicles, PPE must be worn at all times by drivers and passengers. 
 

2. Passengers are prohibited from sitting in the front passenger seat next to the driver. 
 
3. When individuals are required to travel together in vehicles to or between filming locations, the following 

capacity limits will apply: (i) if the vehicle is a sedan, no more than 2 passengers in the backseat; (ii) if the vehicle 
is a minivan, no more than 2 passengers in the second row and no more than 2 passengers in the third row; (iii) 
if the vehicle is a van, no more than 1 passenger per row. 

 
4. Passengers may not eat in vehicles, and drivers should not eat or drink in vehicles when a passenger is present.  

 
5. Where feasible, each vehicle must be driven by no more than one driver each day. 

 
6. When feasible, drivers to be assigned to specific Zones on a long-term basis. 

 
 

7. When using production transport, crew members should always travel only with other members of their Zone. 
Additionally, where feasible, within each Zone, mini-zones should be formed between crew members, and those 
mini-zones should always travel together.  

 
8. Where feasible, crew members should drive themselves. 
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9. High-touch surfaces within production vehicles must be routinely disinfected by drivers, including seatbelts, 

headrests, door handles, steering wheels and hand holds, and specifically after each passenger trip. Particular 
attention must be paid to performer vehicles. 

 
10. Production to ensure that hand sanitizer is provided and available in all passenger vehicles. 

 
11. Weather permitting, windows to be kept down in the vehicle to improve air circulation, failing which, air 

conditioning should be run on fresh air setting, not on recirculate. 
 

12. Passengers should refrain from touching vehicle surfaces, where possible.  
 

13. All items that a passenger brings into a vehicle, including any garbage, should be removed by that individual and 
not left for the driver, or anyone else, to clean up. 

 

13. BASECAMP PROTOCOLS 
 

1. Where dressing rooms or trailers are provided, Production will make best efforts to restrict to single occupancy, 
unless provided to members of the same household. Larger rooms where physical distancing can be maintained 
or barriers can be installed will also be considered. 

 
2. Production will make best efforts to ensure that all Basecamp washroom surfaces will be cleaned and high-touch 

areas disinfected twice daily. 
 

3. Hand soap and paper towel will be properly stocked in Basecamp washrooms. 
 

4. Cast trailers and honeywagon rooms will be properly cleaned at the end of each day, and if possible, during the 
workday if the performer is not present. 

 

14. PRODUCTION OFFICE PROTOCOLS 
 

1. Where feasible, each department to be set up in its own work area. 
 

2. When in hallways, kitchens, washrooms or other common spaces, PPE to be worn at all times. 
 

3. Where feasible, production office staff to have a private office. If an office must be shared, physical distancing 
within the office must be observed, and Plexiglass or curtain partitions must be erected between workstations. 

 
4. Where feasible, production office staff are encouraged to work remotely from home, and production will make 

best efforts to ensure that proper equipment to facilitate will be made available to such individuals.   
 

5. The use of printers and photocopiers to be limited to the extent feasible. 
 

6. Production to make efforts to ensure personal stylus or thumbtacks are provided to designated crew members 
for use when interacting with photocopier and printer interfaces. 

 
7. Production office staff should not, to the extent feasible, share office supplies, stationary, computers, head sets, 

cash boxes, or other equipment. 
 

8. Designated individuals within the production office staff will be assigned and exclusively permitted to receive 
mail, post or other deliveries.  
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9. Designated individuals within each Department will be assigned and exclusively permitted to access stationery 

and equipment storage, and distribute that stationery and equipment to their colleagues as requested. 
 

10. Production office staff are encouraged to conduct remote departmental/production meetings via online meeting 
platforms such as Zoom, Google Meet, Microsoft Teams, Skype or Facetime. 

 
11. Each production office staff should clean and disinfectant the high-touch surfaces on their workstation at regular 

intervals, and at the very least at the end of each day, using disinfectant provided by production. 
 

12. Each production office staff should leave their own garbage can / recycling box outside their office door at the 
end of each day, as required. 

 
13. Production will make best efforts to ensure that all hallways, kitchens, washrooms and other common spaces will 

be cleaned nightly by professional cleaning staff using PPE. 
 

15. CONSTRUCTION PROTOCOLS 
 

1. Construction crew members must wear PPE at all times. 
 

2. If feasible, production recommends implementing a shift schedule to limit worker overlap.  
 

3. One member of the Construction Department should be assigned to liaise with outside service providers and 
delivery drivers.  

 
4. Construction work areas should be avoided, if feasible, for storage for other Departments. 

 
5. Production recommends that the sharing of equipment between individuals should be avoided, if feasible, 

including encouraging workers to provide as many of the tools they need in their own kit, as possible, and that if 
kit materials must be shared between construction staff, that those materials are properly disinfected between 
uses.  

 
6. All tools, kit and other materials must be appropriately disinfected before returning them to storage.  

 

16. ART DEPARTMENT PROTOCOLS 
 

1. When set dressing, the Art Department should coordinate with other departments so that physical distancing 
can be maintained during the set preparation process. 
 

2. The Art Department must ensure that all props, chairs and high-touch areas on set are regularly cleaned or 
disinfected by cleaning staff.  
  

17. BUYERS (ART DEPARTMENT & WARDROBE): 
 

1. Where feasible, purchases must be made in a  “contact-less” manner and avoid purchases in cash. 
 

2. Buyers must wear PPE at all times when shopping. 
 

3. In-person contact between buyers and crew members should be limited, if feasible. 
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4. Buyers are responsible for marking and tracking disinfected versus non-disinfected items following a purchase 
and upon arrival at the workplace. 

 

18. CRAFT SERVICE PROTOCOLS 
 

1. Craft service personnel to serve and provide individually wrapped/portioned meals and snacks. There will be no 
self-service. Craft service will be closed to non-craft service personnel. 

 
2. Craft service personnel will wear PPE at all times while preparing food and handling food items. 

 
3. Production will make best efforts to ensure that hand sanitizer stations will be placed outside craft service tents. 

Crew members must (i) hand sanitize before entering craft service tent; and (ii) wear PPE in the craft service tent. 
 

4. The use of shared cutlery, condiments, communal milk, creamer and sugar is strictly prohibited; only single-use 
items are permissible. 

 
5. All craft service for background performers to be distributed by craft service personnel who will PPE at all times. 

 
6. If lineups are required at food or craft stations, lines or cones to be placed to ensure adequate physical distancing 

of at least 2 meters. 
 

19. CATERING PROTOCOLS 
 

1. Catering staff are required to wash their hands before entering the food preparation area, and before and after 
serving food. 
 

2. Catered lunches will still be provided, but will not be offered buffet style anymore. All lunches supplied by 
production will be pre-packaged in clam box style organic containers, along with disposable plates, bowls and 
individually wrapped cutlery. 
 

3. Catering staff to serve meals and beverages. Self-service is strictly prohibited, and the use of communal tongs, 
serving spoons and other implements is strictly prohibited. 

 
4. Production will make reasonable efforts to stagger lunch calls into 2 or 3 groups, when required for proper 

physical distancing. Occupancy limits will be posted and strictly enforced. 
 

5. Lunchrooms will be designed to provide for physical distancing, including, if feasible, (i) having multiple food 
stations or properly distanced lines; and (ii) setting up outdoor eating areas. Anyone with an office or work area 
should eat there. 

 
6. Production recommends, if feasible, that individuals take-away, or utilize delivery-type service applications for 

meal orders placed earlier in the day, ideally via a mobile app or website. 
 

7. Offsite lunches are strictly prohibited. 
 

8. Lunch and snack/meal tables, and other eating areas where food is being served or consumed must be cleaned 
and disinfected before and after meals, and any delivery packages, including cans and bottles, should both (i) be 
placed in quarantine for at least a 24 hour period; and (ii) be disinfected before opening and use. 

 
9. One-way entry in and one-way exit out of eating areas and lunch tents to be indicated with lines or cones to 

ensure adequate physical distancing. 
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10. Hand washing and sanitizing stations will be placed outside of eating areas and lunch tests. Practicing of good 

personal hygiene by crew members at meal times is strongly encouraged and will be reminded via posted 
signage. 

 
11. If a per diem is elected instead of catered lunch (due to diet restrictions or otherwise), individuals must either 

order their own food timed well enough in advance to arrive by the designated lunch period, or they must bring 
their own lunch. Any deliveries should be coordinated with on set location personnel in order to comply with the 
guidelines regarding deliveries set forth in these Protocols. Production does not guarantee a safe, secure or 
refrigerated storage area for crew members personal meals. 


